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Epistemic trust and authority online

Epistemologies of ignorance how these are created, produced and sustained

The role of digital and information literacieand/or linguistic frames
The role of platforms in the dissemination of fake news, hoaxes and misinformation
The role of education and online platforms in addressing these issues and improving

the health of public conversations.
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A model which primarily consists of ntraditional and norcampus learners whose needs are
not being met by most current university infrastructures

Moving into a realm of immersed online learning

How universities meet the needs of a growing and largely die#fcted student body is a
pressing concern and brings a number of challenges to the fore, including:

- How learners in different subject disciplines, locations, and with varying digital literacy habits make
sense of the plethora of information they encounter online

A |l earning is ‘“opened up’ , -direxted inotheie goalsifoe laarnmge r s g



Literacy & knowledge production

A social theory of Literacy
The role of Literacy in knowledge production

What a study of Literacy practices (of people, communities, etc.) can tell us
about how the world is understood

See the works of Brian Street, Harvey Graff, Deborah Brandt, David Barton,
Mary Hamilton, and others.
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Literacy & the cultivation of ignorance

Section 11-And it be it further enactedrhat if any slave, negro, or free person

of colour, or any white person, shall teach any other slave, negro, or free person
of colour, to read or write either written or printed characters, the said free
person of colour or slave shall be punished by fine and whipping, or fine or
whipping at the discretion of the court; and if a white person so offending, he,
she, or they shall be punished with fine, not exceeding five hundred dollars, and
imprisonment in the common jail at the discretion of the court before whom

said offender is tried.

The Georgia Antiiteracy Law, 1829 (in Williams 2014, p. 57)
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Misinformation & trust online

The ‘Rock Star’  FACEBOOK AND = —=
Librarians Who GOOGLE MAKE LIES 7 N\~ SPREAD

Choose What AS PRETTY A3 il

Your Kids Read  TRUTH L ——
Jid
| Art of

Current.and .former ele.menta.ry- How AMP and Instant Articles
school librarians with big social- camouflage fake news
liz

media followings are exerting
considerable sway over what kids

read Harvard scientist
worries were
‘ [ ]
Is ‘'fake news' fooling rev.ertlng o3 pre
kids? New reportsays ~ Fnlightenment form
yes of thinking’

By Kelly Wallace, CNN By Carolyn Y. Johnson ¥

by Kyle Chayka | Dec 6, 2016, 11:00am EST

Post-truth

politics
in the age of
social media



Social media

The rise of social media as the main source of information, news and views (evidence!)

MAIN NEWS SOURCES SPLIT BY AGE (ALL 26 COUNTRIES)

80% . 55+
. 45-54
oo . 35-44
More 18-24s say they prefer . 25-34
40% social media to TV News, . 1824
20%

0%

Online Social Media Radio Print v
(incl. social media)

Q4. You say you've used these sources of news in the last week, which would you say is your MAIN source of news? Base: All 18-24s/25-34s/35-44s/45-54s/55+ who have
used a news source in the last week: All countries = 5598/9187/9686/9383/18371
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2018 Digital Attitudes Report

How personal information is collected83% unaware

58% : .
° information can be collected about them that other
B 51% people have shared
;f_{f = T 4Cs. 43% Where news comes from62% unaware their social
—— s networks can affect the news they see
— & —— ’ ..
e w— How products and services make monef24%
_ 6'7‘\'3 = unaware how online services make money
Ca s = %
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Epistemologies of ignorance & trust

Epistemology is, very simply, the study of knowledge and justified belief
Ignorance by contrast, refers to the absence or lack of knowledge or awareness

..how it is actively constructed and sustained for the purposes of domination, exploitation, or for
epistemic advantage

..how it is sponsored and regulated (by corporations and governments) and used to distort,
suppress or withhold knowledge.

Ignorance is performed as a social practice and is observable through a study of digital literacy
practices

Examining allegiances

(See Bhatt &acKenzig2019)
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Lies & BS online

The role of algorithms in constructing and sustaining ignorance, and promoting epistemic vices
online—t he ri se of ' @assanB0l® pi st emol ogy’ (

Digital environments have createmplification

Knowing that we do not know/not caring to knoviEpistemic insouciance

Willed/willful ignorance-t hey do not know and don’t want t
Types of ignorance as substantive epistemic practices (strategic, invested, etc.)

TheTruth¢ Trustdialectic

Bullshit? (see Frankfurt 2005)

‘ Wa |IMittery’
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This research project (SRHE funded)

A study of digital literacy in two universities
Multiple ethnographic interviews
Detailed videography of the writing process

How students in different disciplines (STEM, Computer Sciences, Cinematic Arts,
Economics, Politics ,Business, and others) attempt to make sense of the plethora of
information they encounter online during their written work

This includes how they search for information, engage with it critically (or not), and make
evaluative judgements about its credibility and relevance in curricular work

- To whom do they accord epistemic trust? How and why?
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Findings

QY A ¥ Sludent of Cinematic Arts
Rarely goes beyond the resources uploaded by her Lecturer inthé MLE: | an
the one who found it [a resource] mys

When going outside of this, relies on search results which appear multiple times
in the pages

In her assignment she curated ideas from a group chat (her immediate epistemic
community)
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Cinematic Arts- Visual Sto... v general-chat

general-chat

| sent this previously, but this is literally the only thing I've made
Wasn't sure whether or not to ellaborate on your story or what

S

( have you thought of more ideas?

how about we stick with the original story for monday for the purposes of the homework then
try and develop something else for the actual film later in the week

cause we need to get lots of influences and things when making the story which takes time

Hahaha, not a bad idea
I'm sure we'll stick with something

Though, we should definitely have aspd




Findings

\RahatX a student of Economics
“1t's al kknewet hgoemabéyond | ecturer’s

e of w

mai n tit]
rel ate t o

‘1l would type in the
what ever | think that I can

Like Kim, he favoured telne search results and if something (e.g. a keyword or
topic) appears multiple times in results
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Findings

WNusralX; a student of Medicine

“l wouldn’t be using Wi kipedia. | *d Db
“ know what | ' m searching for. Even
“1'n al l honesty, someti mes Power Poi nt
describes himself as ‘able to adapt &
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Movies & Mental lliness: Usmg Fﬂms to Understand Psychotherapy ...
htps://wvew.ncbi.nim. nih.govi /PMC1540396/ ~
by LR Wuisin - 2008
In our society, movies hold a prodigious power 1o reflect and sometimes shape our culture. In the last
10 years, we've gained easy and inexpensive access 10 large numbers of movies through libraries,
rental stores, cable TV, and the Intemet. This should be good news for teachers of al kinds, but how
often do we use

Do popular media such as movies aggravate the stigma of mental ...
hitps:/iwww.ncbi.nim.nih. govipme/articles/PMC2917084/ ¥

by H Pandve - 2007 - Cited by 6 - Related articles

Sir, Mentai and behavioral disorders are found in all regions, countries and societies. (1], Hollywood
films frequently handie psychiatric themes. To mention few, "One fiew over the cuckoo's nest,” "A
Beautful Mind,” "Mr. Jones,” "As Good As it Gets,” “Psycho,” and “The English Patient.” All these
been handied with a

Malayalam cinema and mental heaith. - NCBI

htlps Iww.nedi.nim.nih. gov/pubmed/ 18469097 v

09 - Cited by 8 - Related articles

Inl Rev Psychiatry. 2009 Jun;21(3):218-23. doi: 10.1080/:08540260902748043. Malayalam cinema and
mental health. Menon KV(1), Ranjith G. Author information: (1)Department of Psychiatry, East London
NHS Foundation Trust, London, UK. There is a tradition of using fiims to teach various aspects of
psychatry and we

Psychla!ry and movies. - NCBI
-bi.nlm.nih, 18556954 ~
- 2008 - Cited by 25 - Related articles
most potent and substantial form of mass communication, film exercises a very significant
nfluence upon the perceptions of the audience, espacially in relation to mental iliness issues, and that
perception is very much blurred with populists' misinterpretation and lack of awareness regarding
problems faced by

«A
As one o

Mental health in Tamil cinema. - NCBI
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Findings

Wt K A $tudent of Politics, Philosophy & Economics
Began using Twitter at the start of his course, then stopped when the flow of
information was too much.

Because he needs to access news stories for his course, he resumed but limiting
his updates to Guardian Online only.

He wants to limit the flow of news he receives and also has little interest in
consuming information which is in direct conflict with his views.

QUEEN’S
UNIVERSITY
BELFAST




Conclusions

What do these practices aff student digital literacy imply for our understanding
of ignorance discussed earlier?

Writing practices wereitualised and relatively habituated

As learning is opened up, more and more people are using and sharing
exponentially increasing amounts of information for learning and their experience
IS not at all equal.

How, and to whom (i.e. which actors) is epistemic trust accorded in online
practice? And why?

The challenge for Open Education is to understand how particular forms of digital
literacy practices pave the way for the construction of ignorance and how trust is
being accorded online.
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Conclusions

This is a question of what can civil society do to prepare the citizens to adopt the
challenges of the 21st Century in a world where open learning is becoming more
popular and necessary.

How epistemic trust is accorded online, community allegiances, collective action,
and ideological biases all manifest in online practice and present enormous
challenges for open educators to make sense.

In the context of these current changes, open educators have an unprecedented
opportunity to provide leadership and direction.

A cultural change about how we make sense of information, whom we trust, and
how we understand our own role in online practice.
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